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The intent of sec. 102.13(1)(d)(3) and sec. 102.13(2) is to provide insurance
carriers and self-insured employers with a ready access to medical information
80 that delivery of benefits can promptly be made. It has long been the
practice in this state for insurance carriers and seif-insured employers to
call a doctor's office directly in order to obtain prompt information about tne
extent of the injured employe's disability. Many payments are made by
insurance companies and self-insured employers on the basis of that type of
telephone call. This 1s in accord with the intent of the Worker's Compensation
Act, tnat 1is, the speedy delivery of benefits to an injured emplioye. The fact
that a claim in in litigation does not obviate the necessity for prompt
information..

Therefore, we regard as proper an insurance carrier's or self-insured
employer's communication with a treating physician whether or not such
communication be written or verbal.

Very truly yours,

d. F. Benkert
Legal Services Director
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